
PROTECT YOUR IT ENVIRONMENT INTEGRITY 

AND INVESTMENT

Certified HPE Genuine Replacement Parts

REPLACEMENT PARTS—AN 

IMPORTANT PART OF YOUR 

IT LIFECYCLE

Whether you have invested in hybrid cloud, 

the edge, or an alternative IT approach, you 

need to maximize the availability of your 

infrastructure while keeping costs under 

control. Selecting genuine, reliable, high 

quality, compatible replacement parts can 

help maintain your system performance 

and uptime as well as reducing your 

repairs‑related labor costs.

By choosing Certified HPE Genuine 

Replacement Parts, you can be confident 

that your parts have the quality, integrity, 

and compatibility required to help keep your 

systems up and running.

1. Certified HPE Genuine Replacement Parts 

are qualified under one of the most 

rigorous testing standards in the industry.

2. Hewlett Packard Enterprise applies 

compatibility testing, revision updates, and 

quality management to every part that 

flows through our supply chain.

3. HPE uses the highest quality components 

and assembly processes to provide 

trouble‑free usage.

If you need more disk capacity or memory, 

Certified HPE Genuine Replacement Parts 

can also be used to upgrade your system 

capacity economically while at the same 

time, you can be assured that the system 

will operate to the defined and required 

performance and quality levels.

When you purchase Certified HPE Genuine 

Replacement Parts, you are buying 

the quality and proven reliability that 

HPE provides. Certified HPE Genuine 

Replacement Parts offer outstanding 

value, exceptional quality, secure and 

audited origin, and industry‑recognized 

HPE support and warranty.

YOUR TRUSTED PARTNERS

Certified HPE Genuine Replacement Parts 

can be obtained directly from HPE or from 

our authorized HPE Replacement Parts 

partners.

You will have a wide choice from a portfolio, 

which is proactively planned with consistent 

availability throughout the parts’ support 

lifecycle.

When you buy from an HPE Replacement 

Parts partner, you can be confident that you 

are purchasing only Certified HPE Genuine 

Replacement Parts.

Be safe in knowing that the HPE parts 

purchased through an authorized channel, 

that are installed in HPE product, will not 

affect the product warranty.

LEARN MORE AT
parts.hpe.com

Solution brief

Not every replacement part is equal

One of the biggest misconceptions 

when buying replacement parts is that 

it is assumed that the quality levels 

from different sources match. In reality, 

replacement parts from nonauthorized 

sources may not have been correctly 

stored or fully tested or may not be 

supplied with the most current firmware. 

All of these factors can result in your 

system not working correctly, greater 

downtime, or a shorter life span of the 

parts, which is time, resources, and 

money wasted.

© Copyright 2019–2021 Hewlett Packard Enterprise Development LP. The information contained herein is subject to change 

without notice. The only warranties for Hewlett Packard Enterprise products and services are set forth in the express warranty 

statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. 

Hewlett Packard Enterprise shall not be liable for technical or editorial errors or omissions contained herein.

a50000098ENW, April 2021, Rev. 2

http://parts.hpe.com

